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Instructions
You should attach this despatch note and accompanying documents securely to the outside of the item, preferably in an adhesive transparent envelope.
This despatch note should be completed in English or in a language acceptable in the destination.

To clear your item, the Customs in the destination needs to know exactly what the contents are. You must therefore complete your declaration fully and legibly; otherwise, delay and
inconvenience may result for the addressee. A false or misleading declaration may lead to a fine or to seizure of the item.

Your goods may be subject to restrictions. It is your responsibility to enquire into import and export regulations (prohibitions, restrictions such as quarantine, pharmaceutical restrictions,
etc.) and to find out what documents, if any (commercial invoice, certificate of origin, health certificate, licence, authorisation for goods subject to quarantine [plant, animal, food products,
etc.]) are required in the destination. If available, you should fill importer/addressee telephone number and e-mail address, and sender telephone number to accelerate customs
clearance.

(1) If your item accompanied by a certificate or an invoice, please state the number. You should attached an invoice for all commercial items. Commercial item means any goods
exported/imported in the course of a business transaction, whether or not they are sold for money or exchanged.

(2) Give the amount of postage paid to the Post for the item. Specify separately any other charges, e.g. insurance.

(3) You must indicate the manner in which the item is to be treated in case of non-delivery. The item may be returned without advice. It the sender has not given any instruction. The
sender is obliged to pay the charges for the return of the item.

(4) Your signature and the date confirm your liability for the item.

The personal data provided in this form will be used by Hongkong Post for processing the mail item. It is voluntary for customer to provide the relevant personal data. The posting details
including the personal data may be transmitted to the overseas postal administrations which have a business relationship with Hongkong Post, and Destination Customs Authorities.
Destination Customs Authorities. Failure to provide the related data shall affect processing of the mail item, and Hongkong Post is unable to fulfil the required service.

Hongkong Post would not use the personal data for any other purposes without customers' prior consent unless such use is permitted or required by law.

Except that, Hongkong Post’s general policy is to disclose no personal identifiable information to third parties except as required by law. Under the Personal Data (Privacy) Ordinance.
You have a right to request access to or correction of the data about you being held by us. Your right of access includes the right to obtain a copy of your personal data as provided on
this form. If you wish to do so, please complete the “Data Access Request Form” (Pos 736) and return it to any post office or send it to our Personal Data Protection Officer by e-mail or
by post. The “Data Access Request Form” is available at Hongkong Post and all post offices.



