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Speedpost 50th Anniversary Lucky Draw
Frequently Asked Questions

Who can join this lucky draw ?

All Speedpost customers, including those with existing Speedpost
accounts (account customers) and those without Speedpost
accounts (non-account customers), will be entitled to participate in
the lucky draw by posting Speedpost items during the period from
30 October to 31 December 2023. Employees of Hongkong Post
and their immediate family members are not eligible for the Lucky
Draw.

Is all the customer spending on Speedpost applicable to this lucky
draw ?

Yes. But, any Speedpost item which is under the claim process or
which postage has been refunded is not eligible to the program.

How many times can a customer join the lucky draw, and win
prize?
Each customer can only win 1 prize at maximum.

How many times can a Speedpost item be eligible to the draw?
The maximum chance of winning the prize for a Speedpost item is
1. Hence, more posting items, more chance to win the prize.

Do non-account customers need to register online?

No, non-account customers do not need to register online. However,
non-account customers must use “EC-Ship” or “Post Now” platform
to prepare posting forms and send Speedpost items in order to be
automatically eligible for the lucky draw.

Do account customers need to register online?

No. There is no need for Speedpost account customers to register
once. All of their applicable posting records will be automatically
captured by the system. One posting item is equivalent to one
winning chance.



10.

11.

Speedpost 50th Anniversary Lucky Draw
Frequently Asked Questions

If a Speedpost account customer has more than 2 registered
accounts, it is possible for them to add the postings of different
registered accounts in order to get the gifts?

All the posting records eligible to the program are based on main-
account. The postings of different main-accounts cannot be added
or shifted to one another. All the posting record of the sub-account
will be grouped under the main-account.

If an account of a Speedpost customer is terminated during the
promotion period, what is the arrangement of their previous
posting record?

All the posting records will be forfeited and will NOT be counted
in the program. If the same customer opens a new Speedpost
account, they must register on-line again in order to join the
program. However, their previous postings with Speedpost will not
be eligible for redemption of the gift of the lucky draw.

When will the winners be notified of the collection arrangement of
the gift?

Redemption letter or notification letter regarding the logistic
arrangement of the gift will be sent to the registered address of
eligible customer via registered mail in 1-2 months after the
announcement of the lucky draw result. The winner must bring
along with the true copy of the posting form and personal identity
document (HKID, Passport, BR, etc.) for gift redemption.

Will there be any validity of the gift ?

Some gifts may have usage validity. Please refer to the remarks at
the notification letter or terms and conditions of the gifts.

Is there any terms and condition for this lucky draw ?

Yes, customer can read the terms and conditions on the Speedpost
website.



