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Terms and conditions of Speedpost Bonus Point Scheme 2017/18

1.  Hongkong Post will run the “Speedpost Bonus Point Scheme 2017/18” (“the Scheme”) from 1 April 2017 to 27 March 2018.

2. Only Hong Kong customers (“Customers”) with Speedpost accounts are eligible for the Scheme. Each of the Speedpost
accounts held by the Customer is treated as an Account for the purpose of the Scheme.

3. Account will be granted one Speedpost Bonus Point for every Hong Kong Dollar spent on the Speedpost service (including
Speedpost postage, premium charge for insurance and premium service, purchase of Multipacks and pick-up fee between
April 2017 and February 2018) during the scheme period. Details of bonus point entitlement and redemption record will be
specified in the monthly statement in respect of the Account.

4. Accumulated bonus points, as listed in the monthly statement of an Account, will be valid for redemption from 2 May 2017
to 30 June 2018. Due to the time limitation of the Scheme, unredeemed bonus points will be forfeited after 30 June 2018.

5. No bonus point will be awarded for any Speedpost service being refunded. Hongkong Post will withdraw the awarded
bonus points if any.

6. In the event that an Account is closed or terminated, bonus points earned will be forfeited at once.

7. Bonus points calculated on Main Accounts basis are not transferable. Bonus points from different Main Accounts cannot be

added together or transferred to other Accounts for gift redemption. All expenses and the bonus points earned by

Supplementary Accounts will be credited to its Main Accounts, and only Main Accounts can redeem gifts.

Account must be in good standing in order to qualify for any redemption.

9.  Acceptance of redemption application is subject to the sufficiency of bonus point accumulated and the stock availability. A
period of 2-8 weeks is needed for processing the redemption application.

10. In the event that a gift is out of stock or the product model has been obsolete, Hongkong Post may at its sole discretion
provide a gift of equivalent value or with similar functions from the same gift category.

11. Redemption can only be made in accordance with method specified in this booklet.

12.  Once an application of redemption is accepted, no cancellation, alternation or replacement can be made.

13.  Under no circumstances can any of the gifts redeemed be exchanged for cash or used for other services of Hongkong Post.

14. Redemption letter or redeemed cash coupons / gift vouchers will only be sent to the registered address and attended to the
registered contact person of Account.

15. Hongkong Post makes absolutely no warranty or implication on any of the gifts, including but not limited to its quality,
terms and conditions attached, warranty, merchantability for the fitness and ownership of intellectual property right.

16. Hongkong Post reserves the right to withhold or withdraw any redemption letter or redeemed cash coupons / gift vouchers
in the event that the Customers fail to settle outstanding payment by due date in respect of the Account.

17. Hongkong Post reserves the right to alter the terms and conditions of the Bonus Point Scheme in this booklet during the
scheme period without prior notice. Such amendment will be published in monthly statement of Account or on website.

18. All matters and disputes related to redemption application will be subject to the final decision of Hongkong Post.
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