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Terms and Conditions of the Speedpost Bonus Point Scheme 2025/26

The “Speedpost Bonus Point Scheme 2025/26” (“the Scheme”) of Hongkong Post will run from 3 April
2025 to 27 March 2026.

Only local customers with Speedpost accounts (“Customers™) are eligible for the Scheme. Bonus points
for the Scheme are calculated on the basis of each Speedpost principal account held by a Customer.

One bonus point will be awarded for every Hong Kong dollar spent by the Customer on Speedpost
services (including postage, premium charged for insurance, fees for purchasing Multipacks or specified
Hongkong Post carton boxes, and pick-up charges between April 2025 and February 2026) during the
Scheme period. Details of the bonus points and redemption record will be itemised in the Customers’
monthly statement.

The maximum amount of bonus point that can be accumulated by each customer is 3,000,000 points.
Bonus points accumulated as shown on the monthly statement will be valid for redemption from 6 May
2025 to 26 June 2026. Since the Scheme is time-limited, unredeemed bonus points will be forfeited after
26 June 2026.

No bonus points will be awarded for any refunded Speedpost service or postage rebate earned. Hongkong
Post will withdraw the bonus points issued if necessary.

In the event that an account is closed or terminated, the bonus points earned will also be forfeited
accordingly.

Bonus points are non-transferable and are calculated on the basis of each principal account. Bonus points
of different principal accounts cannot be combined together or transferred to other accounts for the
purpose of gift redemption. All expenses incurred and bonus points earned by supplementary accounts
will be credited to their principal accounts, and redemption can only be made by principal accounts.
Customers should maintain their accounts in good standing to be qualified for gift redemption.
Acceptance of a redemption request is subject to the sufficiency of bonus points accumulated and the
stock availability of the gifts. About two to eight weeks are required for the process of a redemption
request.

Redemption of gifts is subject to availability and on a “while stock lasts” basis. In the event that a gift is
out of stock or its model has become obsolete, Hongkong Post may, at its sole discretion, provide an
alternative of equivalent value or with similar functions as a replacement.

Once a redemption request is accepted, no cancellation, alteration or replacement can be made.

Under no circumstances can any of the gifts redeemed be exchanged for cash or other services of
Hongkong Post.

Redemption letters or vouchers will only be sent to the registered address and addressed to the registered
contact person of the account.

Hongkong Post makes absolutely no warranty or implication in relation to the gifts redeemed, including
but not limited to their quality, terms and conditions accompanied, warranties in any form, merchantable
quality and intellectual property rights.

Hongkong Post reserves the right to withhold or withdraw any redemption letter or voucher issued at any
time in the event that a Customer fails to settle any outstanding payment of his/her account by the due
date.

Hongkong Post reserves the right to revise the terms and conditions of the Scheme during the Scheme
period without prior notice. Such revisions will be published on the website of the Scheme.

All matters and disputes pertaining to redemption request will be subject to the final decisions of
Hongkong Post.



